R(SJTADEX

Rotndex Systems Lid

Mark Greenway
designbp Limited
Embassy House, Embassy Industrial Park,

The Hayes, Lye, : =
Stourbridge o6c buying.solutions

DY9 8RY
15 September 2009

Dear Mark,

Thank.yuu for helping us with our SEQ Campaign. Itis refreshing to find a company who
can skip the technical jargon and still manage to give us a better understanding of what
we can achieve. | was quite surprised that within 4 months and a bit of tweaking in the
campaigns, we saw our CTR improve. We have had a few queries saying they found us

on Google and even better our competitors are taking noticel

Your customer service is also something to be commended as | never had a question
unanswered. | could always speak to someone if | had a problem or need something
clarified.

The World Wide Web is a big marketplace which obviously has much to offer to
companies like us. With your guidance and hard work, you have allowed us to tap into
this business source. We hope to continue working with you and will recommend you to
other businesses (except to our competitors of course).

Kind Regards,

i Malvaroza
Marketing Department
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