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Dear Mark and Jeremy

| would like to take this opportunity to thank you for the ongoing support you have given
to us at Keoghs. The service provided to date has been excellent.

When kicking off any design-led project | do think it is always better to talk face to face
rather than over the phone, so we have appreciated the time you have taken to meet up
with us and discuss our plans. The ideas you have provided so far - for both marketing
literature and our website - have been varied and offered us a number of options. The
final products produced have been highly impressive and both our clients and staff have
responded very well to them.

Feedback on our new website in particular has been very positive. Our requirements were
very complex but Design BP rose to the challenge and we are delighted with the results.
With Phase 2 development now underway, | am certainly looking forward to seeing the
next stage of this project completed.

| have no doubt that the relationship which has developed between both organisations
will continue well into the future.

Thanks again.

Yours sincerely,

SRDo=_

Heather Dare
Head of Marketing
KEOGHS LLP
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